EXQTEPIKHY XPHYXHX

ALPHA BANK
AIEY@YNZIH AEITOYPIIQN ANOPQMINOY AYNAMIKOY Agrva, 12 lavouapiou 2022

ECKYKAIOX AP1O. 7

OEMA: OMAAIKH AZQAAIZTIKH KAAYWH NPOZQMIKOY
NOZOKOMEIAKH MNMEPIQAAWH — AX®AAEIA ZOHY KAl ANIKANOTHTAX
(H ponyolUpevn oxeriks EykikAiog apif. 53/29.6.2020 mrauvel va 10XUEr)

H Tpamneda eomiader Siaxpovikd ornv Tpoaracia kal atn diao@dAion tng uyeiag Twv epyajopévwv Tng,
1600 g€ TPOGWITIKG, 6G0 Kal OE oikoyevelakd emiTedo kal 1o TTAaigio autd apéxer éva
oAokAnpwpévo Mpédypappa Aagpahiong Zwhs Kar Yyeiag, Tpooapuoopévo OTIG OUYXPOVES aVAYKES,
TToU €XEl WG aTdxo v TTpooTaagia Tou fioTikoL emimédou Tou MNPogwTTiKoU TNG.

Ma v mAnpéaTtepn KGAuywn Kai TNV KaAutepn e§utnpétnon Twv epyadopévwy aAAd kai Twv
TTPOOTATEUOEVWY PEAWV TOUG, euTTAouTigTNKE To OHadixkd AggalioTipio Zwrig Kai Yyeiag, pe
emTTAEOV TrapoyxEc, ol oTroleg e€akoAouBolv va Trapéxovral Swpedv.

AKOAOUBEI avaAuTikr TTeQIYpa®r) Twv dpwv, Twv SIAdIKAGItIV KAl TWV TTAPEXOHEVWIV KAAUWEWY TTOU T
SiETTouv 010 0UVOAG TNG:

A. AZOANETIKH KAAYWH YTEIAZ — NOZOKOMEIAKH MEPIGAAYH

Noloug kaAUTTel TO Mpdypappa
Aikaiwpa cupperoxis oto MNpodypaupa éxouv ol E§AG:

l.  To glvoAo twv gpyaldéuevwy Tng Tpdiredag ou £xouv aupBaan TAHEOUG KAl HOVIING
amaaxoAnang kal 1a TPooTateudpeva PEAN TOUG.
Q¢ «rrpoortareudpeva péAn» opidovral o/n oufuyog, nAikiag éwg 70 1wy, Kal 1a téxkva nAikiag
amd 14 nuepwv wg 25 eTwy, HE TV TTPpo0TTOBeon 611 Bev eival oikovouikG ave§dprnra amd
TOV KUupiwg ac@aliopévo.
ATé v 17.1.2022, n kGAuyn yia 1a TTpooTareudpeva PEAN 10x0UE aveSapTTWG EGv eivan
ao@aAliouéva orov Kupro AggpalaTiké dopéa Yyeiag Tou epyaOuevou.

I O1 guppetéxovreg oe pdypappa EBeAolaolag EEGSou MNpoowmikol, pe Baon 1i¢ ekdarore
1o Uouaeg EykukAioug, wg Tpog 1o akEAoG Twv TTapoxwy Yyeiag, kal 1a Tpoorareudpeva
HEAN Toug, SnAadn o/n auduyog kai Ta Tékva, nAikfag améd 14 nuepwv £wg 25 etwv. H £vvaia
«irpoaTtareudpevo HEAOG» otnv TrepiTrTwon auth eivar n péxpi arfjpepa 1oxvouoa, dnAadr ol
ouguyol kai Ta Tékva TTou dev epyddovral kal eivar orwadrmote agpaAtgpévol gtov Kipio
Aaggaliotikd Popéa Yyeiag Tou GuUHETEXOVTA OTO TRAYpAP|Ua.

. O1 Zuvragiolyol, £wg Tnv 31.12.2013, TTou 6N kaAutrtovrav améd 1o Opadikd AcpalioThpio
ZupBoAaio wg TPog To axéAOG Twv TTapoxwy Yyeiag, kaBwg Kar o/n guduyog Toug, epdoov
Oev epydletal kal Oewpeital mpoatareuduevo péAog arréd Tov Kupio Aogahiatiké dopéa
Yyeiag.

Znueiwveral 671 §ev kahuTrTovral améd v ag@aiion Tuvra§lolxol Tou HETd Tn auvragioddTnor Toug
£xouv avaAdBer epyacia oe GAAov epyod6Tn | £xouv aropik eTMXEipnon.



Ze meplmwon Bavdrou kupiwg agpahicuévou 1oxUouv Ta egrig ava TeplimTwan kai epdoov
TTAnpouvTal ol Tapatavw TPoUTToBETEIS:

. Tarékva ouvexifouv va KQAUTITOVTQI HE TIG EKACTOTE TTAPOXEG TNG VOOOKOUEIAKTG
TEPIBaAYNG, oUPPWVA PE TIC TTapaTTavw TPoUTToBEoElg, evw o/n oUfuyog Ba KaAUTTTETal yia
5 & xai péExpr TV 31.12 Tou £T0Ug CUPTTATPWANG AUTWV Kal EPOGOV Eival TTPOCTATEUOHEVO
pEAOG aTov Kipio AgpalioTiké ®opéa Yyeiag Tou kupliwg aopaAigpévou Kard v nuepounvia
TOU GUHBAEVTOG.

. Ta mpoorareudpeva EAN ouveyifouv va kaAlmTovial yia 6ao didotnua Ba iogxue yia Tov
oupperéxovTa epyaldpevo Kal oUppwva LE Toug dpoug ToUu EKACTOTE TTPOYPANATog
€BeAouaiac.

. O/n ouluyog Tapapével ac@aliopévog/n Kal HeTa Tov Bdvaro Tou Zuvtagiouxou.

A.1. 'Evragn epyaddpuevou oto Mpdypappa — KaAoyeig
1. Aiadikaoia évra§ng oo MNpdypappa

H évragn Tou epyalopevou («kupiwg agpaliapévog») arto Mpdypappa Tpayparotoleirar autéuara
amd Ty nuepopnvia TEAgAnYg Tou kal £TTeita amd v amodox Twv dpwv g MoATikhg
Mpooraolag Mpogwmikwy Aedoptvwy (GDPR) 1ng AogahioTikig Etaipeiag (Generali), pe v
TpolméBean 611 0 epyaléuevog £xel arokTroel Sikalwpa mepiBaAyng amé Tov Kopio AapaMaTikd
®opta Yyeiag.

Ma v évragn Tou/Tng oudUyou Kail Twv Tékvwy aro Mpdypappa, gival UTTOXPEWTIKA N GUUTTApWON

Kar utroBoAr] nAektpovikig aitnong, péow g E@apuoyng Evnuépwong NpoowImikwy EToIXEiwv
(evotnra «Evraén mpooTtarsudpevwy HEAWY agro Opadikd Nogokopeiakéd Mpodypappas), n omoia

elvai idn SiaBtaiun yia autd Tov okomé.

H utroBoAr| Twv anricewv 8a TpéTel va TTpayuaratroleital evrog Tou mpwrou dekatrevBriuepou kdBe
piva, Tpokeipévou r aopAAion Twv HEAWY va evepyoTroleiTal Katd v 1n epydaipn nuépa Tou prjva
TToU akoAouBel Tnv nuepopnvia uToBoAng.

MapdAAnAa e v apyikr} uTToBoArR Twv aitfgewy, 8a oTaAei kal evnuépwaorn ato eTaIpiké e-mail SAwv
Twyv epyalopévwyv, ammd Tnv Acpahiorixn ETaipeia, oxenkd pe 1nv Tapoxr ouykard8eong yia okotroug
Mpograciag MNpoowTikwy Aedopévwv (GDPR). Metda tnv oAokArpworn g diadikaociag, 8a diveral n
duvardrnia eyyparig kai xpfiong 1ng NAEKTPovikAg TTAargdpuag «MyGenerali» (epappoyr
EVNUEPWONG OXETIKG ME TIG TTAPOXES TOU TIPOYPANHATOS Kl NAEKTPOVIKIAG UTTOROANS Twv
Sikaiohoyntikwyv amolnuiwang).

O1 mpoBAeTTOpEVEG AOPAMOTIKEG KAAUWEIG TTOU aroppéouv atrd 1o ZupBoAalo BIaKOTTTOVTIAl HE TNV
anoxwpnon Tou epyaléucvou amd v Tpdmeda, yia oroiodATToTE AdYO.

2. Aocg@alioTikég KaAUweig

Avwraro 6p10 ac@aliaTikig KAAUYNG EvTég
Nogokopeiou amd acbéveia rj aruxnua, HExps: Eupw 25.000 avd dropo enoiwg

Avwraro éplo yia Awpdrio kai Tpogn nuepnoiwg:

1. omv EAAGOa: BA ©¢on
2. 010 e§wrepiko, fwg: Eupw 500 avd nuépa voonAeiag
Apoir] XeipoupyoU/AvaioBnaioAdyou Xwpig emuépoug 6p1o



Noirég Noookopeiakés YTnpeoies (..

@apuaka, HiKpoBioAoyikés avaAUoElg,

Siayvwaorikés egeTdoeig kard tn didpkeia Tng

voanAeiag, apoIBEG 1aTPWV KGl VOGOKOHWY,

perayyloeig aiparog) Xwpig empépoug 6pto

Neupoyuxikég aoBéveieg - avwTaro 6pio
voanAelag 30 ruépeg £1NOTWG

Baoikr wpoUT&0ean yia Tnv evepyotoinon g mapoxiis Noookopeiakrg MepiBaiyng, eivai n
utroxpewTikn xprion Tou Kupiou Acgpaliatikol ®opéa Yyeiag, TTANV Twv TEPITTWOEWY TWV
TrpooTaTcudpEVWV PEAWY TToU Bev £xouv Kuplo AgpaAiotiké dopéa Yyeiag.

3. Aadikacia ATrodnpiwong: AreuBeiag kGAuyn SaTrdvig Kal TToo00TO TUHHETOXIG OTA
Sikatoupeva £§oda

Baoikf mpoUtTéBean yia Tnv amrevdeiag karafoAn Twv Sarravwyv voonAtiag ora ZupBeBAnuéva
Noookouegia, aAAdG ka1 yia Tnv Taxutepn kai aogakéatepn diekmepafwon Twv diadikagiwy, ivar o
ac@aliopévog va:
= £xe1 oAokAnpwoel Tn Sradikagia évradng TWV TPOOTATEUOHEVWV HEAWV TOU, HECW NG
OXETIKAG NAEKTPOVIKIG epappoyic (BA. TTap. «1. Aiadikaaia évragng oto Mpdypappar),
epéoov n amodnuiwon apepd TPOCTATEUOHEVO PEACS
«  dnAwasl Tn Xprion tou Opadikou Ag@aAigTripiou ZupBoAaiou tng Alpha Bank katd tnv
eicob0 a1o Noookopeio.

H AggaAiarikf Etaipeia 8a avaAdBel v ameuBeiag TAnpwur Tou rogou Trou TpoPAéteral amd 1o
ag@aAioTrpio gupBoAaio ato TupBeBAnuévo Noookoyeio, eviy 0 ao@aAiopévog Ba karaBdAel
pévov 1o Tood Trou Tou avaloyei (ouppetox agahopévou). NMapdAAnAa, evepyoroigiral
autéuara kat n diadikagia tng ameudeiag ekkabapians £§60wv voonAeiag ard Tov Kupio AapalioTiké
doptéa Yyelag, 6ou TpoBALTeTQl.

. Znv TepimTwon wou, Katd Tnv elcaywyr g€ ZupPeBAnuévo Noooxopeio, SnAwdei améd Tov
epyadbdpevo n xpAon tou Opadikou AggpaMlarnpiou Tng Tpdamedag kal evepyotroindei n diadikaagia
amreuBeiag TTANPWHAG Ta TTO00OTd CUHHETOXMAS Slapoppwvovial we £EAG:

MNa Tov gpyalopevo og BA” Oéon og Avwrepn Géan
KAl TQ TEKVa NoonAeiag NoonAciag ammd BA®
- AggpaitoTiki) Etaipeia 80% 50%

- AopaAiguévog 20% 50%

Ma tovitnv guluyo

- AogahioTiki] Etaipeia 70% 40%

- AogaMapévog 30% 60%

AleukpiviZerai 611 Ta TTaPATa@vw T0000Td KAAUWNG yia Tov/Tnv auduyo Ba diapoppwBouv ot 50%
(atrd 70%) yia voanAeia ag BA™ Oton kai ot 20% (atré 40%) oc avwrepn 16 BA” ©tong, epboov bev
upioTaral Kuptog Aggaliatikég Popéag Yyeiag kal dev gupperéxel ata ¢€oda voonheiag dAAn 181wrikr
Aa@dhian.

MNa 1a un ZupBeBAnuéva Noookopeia 1oxUouv Ta TTapardvw TogoaTd KGAuYng, waotdoo dev eival
Suvarr n ameuBeiag kataBoAr Twv daravwy voanAeiag, n otroia 8a Tpayparoroleital amoAoyioTikd,
OTIWG ioXUE HEXPI OfpEPQ.



ll. Ze mepinmrwon mou o epyalbuevog Sev dnAwaoel 6T Ba yivel xprion Tou Ouadikol AagalioTnpiou
m¢ Tpdwedag, kard v el0aywyr Tou ae ZupBepAnpévo Noookopeio, n amodnuiwan
KataBAAAETal amoAoyIOTIKG Kal Ta TTogooTd kdAuyng Siapopewvovral we e§ig:

INa Tov gpyalépevo oe BA® Oton oe Avwrtepn Oéon
Kal Ta TEKva NoonAeiag NoonAeiag amwé BA”
- AggahioTikf] ETaipeia 60% 30%

- AcwpaMiopévog 40% 70%

Ma rov/tv ouduyo

- AogpaMioTikn Etaipela 50% 20%

- Aopahaopévog 50% 80%

Aleukpividetal 611 TQ TTApPATTAvw TogooTd kAAuyng yia Tov/tnv guduyo Ba peiwbdouv kard 20
TrooogTialeg povadeg, epdoav dev upiaTaral Kiplog AagaAiatikos Popéag Yyeiag kal bev
gUpPMETGOXEl OTIG damdveg voonAsiag dAAn IB1wTikl) AcQdAian, pe 10 TToooaTd KAAUWNG yia voonAeia
oe BA” 8¢on va diapopewverar o 30%, evw yia voonAeia og 8¢an avwrepn Tng BA™ va pnv
TpoBAETTETal KGAUYN TNG OXETIKAG dardvng.

To moaoatd gupperoxris NG Ac@alioTikiis Etaipeiag epapudleral 1o UTTOAEITOHEVO TTOOO TWV
kaAuTTOpevwy e€08wv, Herd Tnv apaipean Tn¢g cupperoxns Tou Kipiou AopahioTikou Gopta Yyeiag,
evw 10 TTood NG amodnuiwang dev prropei va uepfel Ta avwrara 6pia KAAuyng.

Avagopikd pe 1a mpoarareudpeva péAn étrou dev ugioTaral Kipiog AcgpahioTikds dapéag Yyelag f
guppEeToxr GAANG IBIwTIKAG AogpdAiong ota £§oda voanActiag, n amddoorn Twv damavwy uroloyiferal
el NG apXIkig avayvwpIeHevng BatTavng Kal HEXp! Twv avwTdrwy opiwv acedAiong. e auth Thv
mepimTwan Ta péAn Ba TpéTel va TTpookouicouv umelBuvn drAwon oto ypagelo Tng AopaliaTixig
Eraipeiag Trou Bpiokeral evidg Tou Noogokopeiou fy ae avriotoixo appddio Tprjpa mou 6a toug
utTrodeigel to Noookoypelo.

Ze meplmTwon Tou 0 agpaAlopévas TTpofEl oE Xprian aAAou ag@ahioTikoU TTpoypdupartog, opadikol
1 atopikoU agpaAlarnpiou Kal 1o Tpdypaupa Tou karaBaAAel Togd TouAdyiaTtov foo 1) peyaAlrepo
amd 10 TOOOGTE GUUNETOXIS TOU (OTTWG TTpoBAETETON KaTd TEPITTTWON), TOTE N AG@aloTik Eraipeia

6a karaBdAel o 100% Tou TogoU Trou UTTOAEITTETaI TTPOG EKKABAPION Kal PEXPI TOU avdTaTou opiou
KaAuyng.

4. Noookopelakd/Xeipoupyikd emidopa yia voonAtia oe Anpdéoio Noookopeio
Te wepimTwaon vaonAeiag Adyw acBéveiag i atuyrjparog o Anpdoio Noookopelo karaBdrAerar:
Nogokopetaké etridopa Eupw 25 avd diavukTépeuon

Xeipoupyixko emmidopa avdhoya e Tnv gofapdrnta Tng XEIpoupyIkAg eTéuBaang kal 6TTwg auth
xarardooeral g€ SedopEvous agpaAIGTIKOUG TTIVAKES:

Mikpn Eupw 150
Meaaia Eupw 300
MeydAn Eupw 440
NoAU peydaAn Evpw 1.030
Eyke@aAikd / KapSioAoyikd emelcddia

(Epgpayua, Bypass kai Ablation) Eupw 735



5. Emdopara unrpdtnTag (10XUEl kal yia Tig oufuyoug, epoégov epgavifovral wg
mpooTarevbpeva HéEAN otov Kuplo Ao@aAioTiké ®opéa Yyeiag Tou epyaldpevou)

ATo TNV 1.7.2022, 0 TOKETEG TTAlEl va atrodnHIwveTal wg voanAtia kal 8a kaAhutreral Baoel Tou
ak6AouBou Trivaxa:

duaioroyikég TokeTdg Eupw 2.000
Kaigapikr] Toun Eupw 2.500
AtroBoAr Eupw 700
EmimAokég Kunong i Toxerou Eupw 700

Kard 1o xpoviké idotnpa péxpr v Evapén 1axuog ne Tapamdvw peraBoAng, rapapével n
upioTdpevn diadikacia amodnpiwong (wg voonAeia, HE aTTOAOYIOTIKS KGAUYn £68wv).

Znueroveral 411 ol TTAPOYEG VOOOKOUEIaKoU/XEIpoUpYiIKoU eidoparog yia voonAcia oe dnubdoio
voookopeio kal emdbéuartog unTpdTnTag cupTrepiAapBdvovial oTo 1010 6pIo aoPAAIOTIKIG KGAUYNG
Twv Eupw 25.000.

A.2. «ZuppetéyovTeg ot MNpdypapupa EBchouaias» - KaAoyelg

Avwtaro 6pIo acQaMIaTIKig KAAUYNG EVIog

Noookoueiou a6 acBéveia f arixnpa, péxpr: Evpw 17.000 avd dropo emnoiwg *
* Atrapaitntn TpaUmwdBeon n Xprion Tou Kupiou AcpaMoTikoU Popéa Yyeiag yia v evepyorroinon
NG KaGAuywng. O! arroxwprjcavreg pe 1o NEEM 2021 diatnpouv avwraro 6plo kdAuyng Eupw 25.000.

Avwraro épio yia Awpdno kal Tpogr| nuepnoiwg:

1. amnv EAAGOa: BA ©¢on

2. 070 £EWTEPIKG, EWG: Evpw 340 avd nuépa voanAeiag
AmoBoon eE60wv 80%
Auoifiry XeipoupyoU/AvaioBnaioAbyou Xwplg emipgpoug 6pio

Norréc Nogokopelaxég Ymnpeaieg (r.X.

Qappaka, HIKpoPioAoyikég avaAloelg,

Siayvworikég egeTdacig kard 1 didpkeia g

voanAglag, apoIBEG IaTpwvY Kal VOOOKSOHWY,

pETAyYioEIS aiparog) Xwpig empepoug 6pio

Neupowuxikég aoBéveieg - avwraro 6pio
voanAelag 30 npépeg £Naiwg

Ta poorarcudpeva péAn, dnAadr) o/n oufuyog nAikiag £wg 70 eTwv kat Ta TTaidid nAikiag 14 nuepwv
£wg Kkal 25 eTwv, KOAUTTTOVTAI HoVOV EQOOOV eugavifovral wg TpooTateudueva péEAn atov Kupio
AgpalioTiké dopta Yyeiag Tou Kupiwg acpaligpévou.

AvaQopIKA UE TIG TTAPOXEG VOOOKOUEIOKOU/XEIPOUPYIKOU EMESUATOG via voonAeia o€ dnpodcio
VOOOKOPEIO Kal £mIBOHarog unrpdtnTag, 1I0XUEel 611 yia 1o ev evepyeia MNpoowmikd, v
oupTepiAapBdavovtal aTo £1iaIo 6pio aogPaAloTikiig kdAuyng Twv Eupw 17.000.

Inueiwveral 6T n ameuBeiag kdAuyn Tng datrdvng Bev eival QIKTA g€ QuTh TNV KaTtnyopia kail 6a
axkoAouBeital n Siadikaaia amodnuiwong amoAoyioTikd.



A.3. KaAdweig Zuvtaglouxwy (Ewg tTnv 31.12.2013)

Avwraro épio ao@aAlaTiKiG KAAUWNG EVTEG
Noooxopglou amd acBéveia rj aruxnua, HEXp!: Eupw 10.000 ava dropo ernoiwg *

* AtrapaitnTn TpoUToBeon n Xprion Tou Kupiou Acpaiiotikou ®opéa Yyelag yia tnv evepyotroinon
NG KGAUYNG.

Avwraro 6pio yia Awpdrio kar Tpo@r) nueEpNoiwg:

1. otnv EAAGBa: BA ©ton

2. 010 e§WTEPIKY, EWG: Eupw 200 avd nuépa voonAeiag
Am6doan e§66wv 80%
Apoif Xeipoupyou/AvaiabnaioAdyou Xwplg empuépoug 6plo

Aorrég Nogokopetakég YTnpeoieg (11.X.

papuaxa, HIKpoRIoAOYIKEG avaAUgoElg,

SiayvworTikég e€eTdacig katd Tn SIGPKEIT TNG

voanAeiag, apoiBés 1aTpwy Kal vOookOLwy,

perayyioeig aiparog) Xwpig empepoug 6plo

Neupoyuyxikég aoBéveleg - avwTaro oplo
voanAeiag 30 nuépeg eTnoiwg

O/H ouduyog, kahuTtrreral pévo epdoov dev EpyAdeTal Kal eggaviferal wg TPOoTareuduEVo HEAog aTov
Kupio AggalioTiké Papéa Yyeiag Tou kupiwg aopaliopévou.

AvaQopIKG PE TO VOGOKOHEIGKO/XEIPOUPYIKS £TTidONa Yia voonAteia og Bnpoaio voookopeio, Ioxuel 6T
Kal yia 1o ev evepyeia Npoowikd, evw oupteplAapBavovral oT1o £1010 OpIo aoPaMaTIKig KGAuyng
Twv Eupw 10.000. Aicuxpivifetan 611 Sev Ba atrolnuiwvovral £§0da Tou Ba agopolv GE TOKETE,
emITAOKEG KUNONG KAl ATOB0Ar.

Znuewwveral 611 n ameubelag kaAuyn Tng datravng dev eival @IKTA g€ auth v karnyopla kai Ba
akoAouBeital n Siadikacia amodnuiwang amoAoyIoTIKG.

A.4. ESaipéaeig Noogokopelakrig Mepl@aAyng

= Atuxfiuara 1] agB£veieg TTou oQeiAovTal g€ TTUPNVIKEG avTIdpAaEig, akTIVOBoAIEG, TTANUUOPEG 1
GAAa QUOIKG aivOpeva, TTOU £XOUV Oav CUVETTEIG HEYAANG €KTAONG KaTaoTPoREg.

= Atuxfipara fj aoBéveieg Trou opeidoviar o€ TOAEHo, AQikEG TapayEg, eEeyEpoEig, EKTOG edv o
ao@aliopévog Gev QUUNETEIXE EVEPYA OE QUTEG.

= Artuxrjuara fj agBéveieg ou Tpokaholvral amd Xprion To§IKWY 1] VOPKWIIKWY 0UGIWV,
YUXoPapHakwy, GUUHETOXI TOU ao@aMOUEVOU OE EYKANHATIKEG EVEQYEIEG i} 6Tav O
acpaligpévog Bpiokeral o katdaraon péeng.

= Atuxfuarta f] agB€veieg TTou opeiovTial ge aoknan Tov acpaMiguévou og emikivduva abAfjpara
(Truypayia, aywveg taxurtnrag, KaradUoEI§ UE QVATTVEUTTIKEG CUOKEUEG, K.ATT.).

= Q0&rijynon 1] xprion aEpooKapwy, eKTOS £Av 0 acpaligpévog eival EmRATNG AEpooKGPoug
Aepotropikiig Etaipeiag mou Asitoupyei vopipa kal eKTEAET TaKTIKEG ypaHHEG Evagpiwy
guyKkoIvwvIwy i TTACEIS charters.

= E&etdoeig yia mpoAnTTiké £Aeyxo Tng vyeiag (check-up).



»  Ogparreieg, EMEPPATELS, TTPOOBETIKEG EQYATIEG KAI AKTIVOYPAPIEG TTOU AQOPOUV Ta 8dvTia Kal T1a
oUAq, ek16¢ €Gv perd amrd aruxnua mpokAnbei BAGBN ota euaikd dévtia kal alAa.

= QOmoladrrore datavn Tou £xel oxéan pe 51abAaaTikés avwpalieg Twv pariwv (Juwia,
TPECRUWTTIO, QOTIYHATIOPOS, K.ATT.).

= Aigfnrikég emepPRdocig kal Beparreieg, exTO6 AV opelAovral oe aruxnua.

= OmoiadrtroTe damdvn Tou agopd Tov £Aeyxo Ikavornrag yia Texvorroinan A yia Bepareia g
avikavornrag.

= Aamdveg yia ayopd, EmMOKeUr BonnTIKWY OUGKEUWY, TEXVNTWV HEAWY, YUTAILWV, K.ATT,

v Qgparreieg kal emepPAoEeis yia TNV eEGAeIYN 1 TNV SI6pBWON PUOIKWY EATTTWHETWY Kal
Suopopiwv TTou TPolTTApXav NG Evaping Tng aceaitong.

= 01 &K YeveTiG TaBOELI§ Kal O EMITTAOKEG aUTWV A Ol ACBEVEIES TTOU TTPOUTIAPXoUVY Twv 14
NHEPWV Trou Elval TO KATWTEPO 6PI0 NAIKIag ElI0aywyrig oTnv acpdAion.

= ‘Efoda voanAciag yia kunan, Toketd 1 amoBoAr} kadwg kal 11§ EMTTAOKES auTWV aTd TNV
1.7.2022.

= larpikég Wpdéels TTou SievepyoUvral o€ VOooOoKopEia/KAIVIKEG (BpoyxoakdTinon pe Bloyia,
YaoT1poaKOTNaon Kal KGAGVOaKATINAN Xwpic agaipean TTOAUTTOSWV K.ATT.).

A.5. Aladikagia atrevBeiag kGAuywng i amodnpiwong £§65wy

1. AwevBefag kGAuyn £§63wv

MNa voonAeia oe TupBeBAnuévo Noookopeio pe evepyotroinon 1ng ameudeiag mAnpwurig 6a mpérel va
akoAouBeitar n rapakdrw diadikaaia.

Bripa 1: AvayyeAla Tng emepxouevns voonAeiag aag a1o TnAepuviké Kévrpo (210 809 6100 —
emAoyn 2) g AogaAignikiig Eraipeiag, dmou 8a pémel va dnAwoere 1o Noookouelo, Tnv nuepopnvia
gl0aywyrn|g, T @Uon NG TaBnong cuPPWva pE TN YVWRATEUTT Kal TTEpAITEPW OTOIXEla TTou evhéxeTal
va gag {ntnBolv avagopikd Pe 1 vognAtia gag. Tnuewveral 61t arnv repimrwan emefyoviog
mEPIOTATIKOU TO CUYKEKPINEVO Bripa, PTTopPEl va TTapaAn@Bei.

Bripa 2: Kavd v sioaywyn oto Noookopeio, {ntare va yivel avayyeAia atov Kupio Acpalionikd
dopta Yyelag ou eiote acgpaMopévog (€oeig fj T0 Tpoarareudpevo péAog aag) Exovrag pali oag 10
BiBMidpio uyeiag i Tov AMKA cag. Av rpdkeiTal yia TTpoaTtateudpevo péAog Tou dev Biadérel
Kolvwvikr) Ac@dAion rj GAAn 181wtk Ao@dAion, TTpookopieTe uTreUBuvn drjAwon ato ypageio Tng
AopaAioTikic Etaipeiag evidg Tou Nogokopeiou fj ato appddio Turjpa ou 8a oag uodeifel 1o
Noookopefo.

Briua 3: Znrdre améd 1o Noogokopeio va evnuepwOel n Aggaiiorixkn ETaipeia, mpokeiuévou va
evepyorrain@ei n dtadikaaia mg ameueiag TARPWHIG.

Bripa 4: I1nv mepitrTwon mou kard tnv €086 cag amd 1o Nogokopelo Bev £xel 0AokAnpwBEi n
Biadikaoia Tng ameudeiag TANPWWNG TOTE:
= gire Oev Ba TAnpwoeTe kKal 8a oag ¢nneel va eE0PAoeTE Tov Aoyaplacud 6érav oAokAnpweEi n
ekkaBdpion amé v AcgahiaTikr Eraipeia.
= ¢ite Ba gag {nTnBEl va TAnpwaoere pia wpokatafBoAr kar n eIk e€6@Anon Ba yivel pe Tnv
oAokAfpwan TnNG ekkaddpiang améd v AcpaMioTikh Eraipefa.

Z1nv TePiTTWON oV 0 yiatpog Bev emBUpEl va evid&er Tnv apoifi} Tou oTo TiHoAdyio Tou
Noookopeiou, 8a péter va ekBoBEl EexwpioTh amddeign, n omola Ba @éper oTnv Tiow TAEUPE
appayida amd 10 AoyioTiipio Tou Nocokopeiou. H auykekpipévn amédeifn 8a amodnuiwdel
amoAoyIgTiKd HE TA TTOCOOTA CUHHETOXAS TTOU IOXUoUV Ot TTEPITITwan atreuBeiag TAnpwrig. H
mAnpwwr 6a yivel epdoov ekkabapioTei 10 oUVOAO TNng voonAelag.



ZnueiwveTal 6T n evepyoTroinon TG ameuBeiag kAAuwng dev eival £QIKTH yia voanAgia:
= ot ZupBeBAnuévo Noookopeio pe apxIkf evepyotroinan GAAou ac@aMaTikoU TTPOYPAuHaTog
(ouadixou 1} aropikoU)
» g un ZupBepAnptvo Noookopeio
= 070 EEWTEPIKO
610U n arrodnuiwan 6a TTpayyarotoieiTal awoAoyIGTIKA Kal HE amapaitnTn Tpo0woéB8ean T Xpran
Tou KUpiou Aocgpahiaotikol Popéa Yyeiag.

2.  AtmoloyioTiki kKaGAuyn £§65wv

O aopaliopévog amoaTéAAel ameuBeiag o 1810G, ye auatnuévn aAAnAoypagia, otnv AC@QaAioTIki
Eraipeia, Ta kard wmepimTwaon amaitoupeva dikaioAoynTikd. Zuykekpipéva:

Na voookousiaka £¢oda:

JupmAnpwpévn Tnv Aitnan AtroZnuiwong.

Mpwrétumo e§iTfipio Noookoueiou fj avriypago aurou.

MpwréTuTra TTapagrankd (TigoAdyia vogoxopeiou, amodEeigers 1IaTpwv KATT.).

Befafwon awd 1o Noookopeio wepi kGhuywng pépoug Tng damdavng amd Tov Kopio Acpalignkd
®opta Yyeiag.

5. TMpwrn oeAiba BiMapiou acBeveiag Tou avaypdeovral Ta TpoaTareudpeva PEAN (a@opd kai
ToUug eV evepyela epyaddpevoug yia §oba axeTikd e eTTTTAOKEG KUNONG, TOKETO rY/kar amoBoAn
uéxpr TNV 1.7.2022).

6. [Mpwrdrumes amadeifelg Tapoxic UTTNPECIWY ATTOKAEICTIKWY VOOOKGHWY (KaBug Kal
yvw@reuon yiarpou 611 glval amapaitnn n Xpron 1ng amoxkAeIOTIKAG).

E@boov mponyndei n xprion GAANG ISIWTIKAG ATPAAIONG, 0 acPaAlopévog Ba TPETTEI va ETTIKOIVWVIOE

pE o TnAeuvikd Kévipo TG AcQalioTIkAg ETaipeiag yia Tnv TTapoxr| odnylwy, avapopixd Je 14

SikaioAoynTikd TTou Ba TTRETTEl va TTPOCKONIGTOUV.

il

[Ma voonAcia o1o eEWTEPIKO:

Ze mepimTwon voonAeiag ato e§wTepiko, eival emimAtov atrapaitntn n Bewpnon Twyv e£6dwv amod To
eAMNvikd Tpogeveio TNg xwpag oTnv otraia Tpayparomoi@nkav Ta £§0da, kabwg kai n HeTdppaon
Twv amodeIkTixwv amd 10 Yroupyeio E§wrepikwvy.

Na ta emdoépara pynTpéTRTAG:

1. ZuurmAnpwpévn Tnv Aitnon Arrolnuiwang.
MpwréTumo e§iipio Noookopeiou ij avTiypago autou pe avaypa@r] Tou 1péTou TOKETOU
(puolohoyikdg TokeTOG 1] KQIGApPIKA).

3. [pwrn oeAida BiBAiapiou aoBeveiag Tou avaypdgovral Ta acpaliouéva péAn (6ev apopd Toug
GHECA aCPUMONEVOUG)

4. Avriypago 1oToloyikrg e&étaang yia Trv TEPITTWGn TG amofolng.

Fa 70 Nogokopelakd/Xelpoupyikd emidopa:

1. ZupmAnpwpévn Tnv Aitnan Arolnuiwaong.
2. Tlpwroérurro e€imipio Noookoueiou fj avriypago autou.
3. Mpwrn oeAida BiBAlapiou aoBeveiag Trou avaypdeovral Ta ac@aliopéva peAn (dev apopd Toug ev
EVEPYEIQ epyalopeEvOUG).
DAa 1a avwrépw dikatoAoynTikd amootéAAovral atnv akdAoubn raxudpouikr) SieuBuvan.




GENERALI

MixaAakotroUhou 48, 115 28 AOHNA
Tufipa Atrogruiwoewyv Zwig kai Yyelag
Atrolnpiwaeig Opadikwy

Y oyiv k.k. K. Kagakou/K. Bopddxelha

H un ipnon Twv Tapamdvw diadikaoiwv 8a £xel wg ammoTéAeopa TNV emMaTpol Twv SIKAIOAOYNTIKWY
arov acpahiopévo kai 1 diakot ¢ diadikagiag amoednufwaong.

EvalhakTikd, kat pévo yia 1o Ev Evepyeia MNpogwmiké, mapéxeral r duvarétnra NAEKTPOVIKIg
utroBoAr|g Twv dikaloAoynrikwv e§6dwv (e-claims) péow NG TAaTPOpuag «MyGenerali», HE TNV
mpoOToBean o1 £xel oAokAnpwBei n Sradikaaia TTapoxrig ouykarddeong yia okowoug Mpoaragiag
MNpogwmkwyv AeSopévwy (GDPR).

A.6. TNAe@wVIKG Kévtpo

MNa v xaAurepn egurnpétnon Twy epyalopévwy, n AcparloTikr Eraipeia £xet diaBtoer e18iks
TNAEQWVIKI YPQUNN, OTNv oTroia PTTopEiTe va atreuBUVEDTE yia SIEUKPIVIGEIS 1) GUUTTANPWHATIKEG
TAnpogopieg, TTANKTpoAoywvTag Tnv KardAAnAn emioyi.

THAE®QNO EMIKOINQNIAE: 210 809 6100 (emiAoyrj 2)

B. AZOAAIZTIKH KAAYWH ZQHZ

AZOAANEIA ZOQHZ — AZDAAEIA MNA MONIMH OAIKH ANIKANOTHTA A EPFAZIA ANO ATYXHMA
'H AZOENEIA — AZDAANEIA TIA MONIMH MEPIKH ANIKANOTHTA A EPTAZIA MONON AMNO
ATYXHMA

H AggdAcia Zwig kol Méviung OAMixii¢ 1) Mepikrg AvikavoTntag ioxUel HOvo YIa TOUG v EVEpYEia
epyaldpevoug kai kaBopiderai wg €AG:

B.1. AopdAeia Zwiig

Ze wepimrwon amwAeiag fwrig amd
omroiadnmrore airia, Ba karaBdAAovral oToug
SixaioUxoug Tou ao@aAiguévou: 18 pnviaieg amodox£g Tou acpaiiguévou

B.2. Mapoxn Mévipung OAIkig AvikavéTnTag amd AoBéveia

Ze mepimTwon Movipng OAkiG AvikavoTnrag
ad aobéveia, Ba karaBdAlovral gTov
aopaliopévo: 18 pnviaieg arrodoxés Tou acgpaliopévou

B.3. MNapoyxég ATuxnuatwy

Ze mepimTwon 8avdrou amd aruxnua, 36 pnviaieg atrodoxég Tou acpaliopévou
Ba karafdAAovral aToug BIKaIOUXoUG ToU (18 amré v Aggpdaieia Zwrg kal 18 amé v
acpahoptvou: AggdaAeia yia 8aGvato amd Atoxnua)



Ze mepimrwan Bavdrou amwé aruxnua Pe 54 pnviaieg arodox£g Tou aoPaliopévou

oTroI08ITOTE PECO Kivnang (18 amé AopdAeia Zwrig, 18 amé v AgpdAcia
yla 8dvaro amd aruxnpa kal 18 améd v
AogdAeia yia Bavaro pe omroiodrjoTe péco

kivnang)

Ze mepimwan Méviung OAIkrg Avikavotnrag 18 unviaieg amodoxés Tou aoPalicpévou
guvetrela aruxriparog 6a karafdAiovrar grov
AOPONICUEVO:

Ze meplmrwan Méviung Mepikig Avikavotnrag MNoooot6 (%) emi Twv 18 pnviaiwv amodoywy
oguvemela aruxriuarog 6a karaBdAAeTal gTov TOU aoPallouévou
ao@aAiopévo:

Egegrg, dev ugioTaral avwraro épio amodnuiwong kat’ dropo (Eupw 300.000), otriv Acedisia Zwi|g
xai AvikavoTntag.

Ze meplmtwan opadikoUl aruXfparog, To avutaro guvoAikd éplo eullvng tng Aagahiotikig ETaipeiag
avépxeral oto ogd Twv Eupw 2.000.000 yia tnv KdAuyn Zwrig, Eupw 2.000.000 yia tnv KdAuyn
Avikavérnrag kai Eupws 2.000.000 yia tnv KdAuyn ©avdarou amé Atoxnua.

AvrioToixa, 10 avwTaTo GuvoAikd 6pIo opadiKou atuxfiHarog CUVETTEIa CEIGHOU JIapOpPWVETal OE
Eupw 4.400.000 yia ©4varo f/kai Avikavotnra.

Zruewveral 6T EGv 0 aoQaAITHEVOS KAvel Xprian TG KaAuywng Movipng OAIKAG Avikavotnrag amé
agBévela § atixnua, of kaAuyerg a) Nogokopetakriig MepiBaiwng kat B) Zwrg, Avikavérnrag kai
Atuxrjuarog amd 1o Opadiké AggaAiarfipio ZupfoAaio Tadouv va IGXUoUV.

Ze meplmtwon Bavdrou aogaligpévou epyaddpevou TIPETTEN va yiveTai avayyeAia Tou yEyovoTog, evidg
30 nuepwv, o AietBuvan AeiToupyiwv AvBpwitivou Auvapikou, Trpokeipévou va akoAouBigouy ol
amaIToUPEVEG eVEPYEIES YIa TNV aTTodnpiwan Twy vopipwy kKAnpovopwy. Kabe ag@aliopévog £xel T
duvardrnra va opicel Sikatouxo/-oug, SIaPopeTIKG/-0UG TwvV VOUIHWY KANPOVOHWY TOU KAl va Toug
QvTikaTaoTioel, UTTORGAAOVTaGg UTTOYEYPappEVn OXETIKA Eyypagn alinon wpog TNy ACPAMOTIKY
Eraipeia, aviiypao tng otolag mpéter va amoaTtéAAeTal kal o1n AleuBuvan Aeitoupyiwv AvBpwrivou
Auvauikou.

B.4. E§auipéoeig KaAuyewv
O1 kaAUyels Zwiig ka1 AvikavoTrTwy Sev TEPIAGPBAvVOUV Ta TTapakdaTw:

s Kivbivoug Trou opeihovial ot e§wiepikd A epglhio TTOAepo, EI0BOAR 1f embpoun exBpoU,
xardoraon moAiopkiag, eTavaoTaar, aviapoia fj o€ GUPPETOXA TOU a0PAMOHEVOU OTIG
‘EvotrAeg Auvdpeig kal T1a Zwpara Ac@ahelag.

»  AtuxAuarta ou ogeidovTal oTn GUPHETOXT TOU AGPaAIGUEvou O€ aywveg TaxUTnTog JE
omroladnroTe unxavikd pyéoa, ¢ emkivduva abAquara émmwg mm.X. akpoBaaia, muypayxia, waAn,
1douvTto kaBwg Kkal atuxfiuara kard 1 Sidpxela agpomoplkAg TTiong, HE e§aipean Ta
aepotropikd Tagidia Ta omoia wpayparomoiel 0 agpaMiopévog aav amAdg empBATNg agpogkagwv
Trou EKTEAOGV VOLING avayvVwPITHEVES TAKTIKES TITAOEIS.

= Atuxfjpara Tou o@eidovTal o TARHPOPEG.

= Atuxfipara Tou opeihovral o€ Xprion VapKWTIKWY, Taparicdnoioyovwy papudkwy f
OIVOTTVEUHATWAWY TTOTWV.

= AurtokTovia ta Tpwra 300 (2) cuvexr XpoOvia GUUNETOXNAG Tou epyadopévou aTnV ac@dAian.

= TwyaTikég avamnpieg mou wpolthipxav g Evapéng agpdiiong.
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= AvikavoTnieG yia TIG oTroieg To KaBopioBév TogooT6 (%) avarnpiag GUVETTEIR WUXOTWHATIKWY 1
WUXOVEUPWTIKWY TTabrioewv utrepfaivel 1o ¥ Tou cuvoAikol TToogooTou (eTTf 101G eKaTté %)
avamnpiag Tou Beparwbnke améd tov Kupio AcpaAiaTikd Popéa Yyeiag.

. HMEPOMHNIA IZXYOZ

Q¢ nuepounvia 1IoxGog Twv Tapamdvw ahhaywwv opifetal n 17.1.2022, exT66 Twv WEPITITWOEWV YIO TIG
oTroieg opieral dlapopenikd atnv mapouca EykixkAio, evw 1a £TAGIa, avwrara 6pia ag@aAIoTIKAG
KGAuwng avavewvovTal JE TNV eTrETEI0 Tou cupBoAaiou (1.1 kA8t €roug).

MNa meparépw dieukpivioeis appddia eivar n AietBuvan Asiroupyiwv AvBpwirivou Auvapikou —
Mapoxés (tnA. 210 326 5912, 210 326 5983, 210 326 5992), evw yia TNV TANPESTEPN EVNREPWOT) TWV
epyadépevwv Kal TNV atr@vinon Tuxov epwinuaTwy, axeTikd pe 1o Mpdypapua kat 1ig kaAuyeig, 8a
TpoypaupancBolv diadikTuakég ouVavTOELS.

MNapakaAoUpe Pe pépipva Twv AleuBuviwy Twy Movadwy va AdBei yviwon 6Ao 1o Npoowikd.

ALPHA BANK

®.I. MEAIZZA I".E. MAAIOYPA
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